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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Trish Meeter Phone:- 

Priority: Respond Within Five Days 
~ ~ 

Opinion No. 2009 77170 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: PETITION PETIT1 ON 
Account Name: Home: (000) 000-0000 

Street: NIA Work: 

City: Yuma CBR: 

State: AZ Zip: 85367 - is: 

Utilitlv Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
312 DOCKET NO. WS 03478A 08 0608 

THE FOLLOWING 3 CUSTOMERS ARE OPPOSED TO THE APPLICATION FOR AN INCREASE IN RATES 
BY FAR WEST WATER AND SEWER CO. 

Dwila Horspool 
Harry Burke Jr. 
Linda & Robert Mayer 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Advised all customers that their comments would be made a part of the case. 
*End of Comments* 

Date Completed: 3/3/2009 

ODinionNo. 2009 - 77170 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: Reg Lopez Phone: - Fax:- 
Priority: Respond Within Five Days 

Opinion No. 2009 77120 Date: 3/2/2009 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint Bv: Ivy & Josette Sutton 
Account Name: Ivy & Josette Sutton Home: (000) 000-0000 

Street: 000000000 Work: 

City: Yuma CBR: 

State: AZ Zip: 85367 - is: 
~ ~ 

UtiW Com~any. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Sent: T h x y ,  February 26,2009 8:08 PM 
To: Utilities Div - Mailbox 
Subject: Farwest Water & Sewer Company 

Arizona Corporation Commission 

Consumer Services Section 

1200 W. Washingtion St. 

Phoenix, Az 85007 

Docket for Comment; Proposed Emergency Application for Interim Rates and Changes 
Requested] Far West Water & Sewer 

Case or Utility Name: Far West Water an Sewer Company, Yuma, Arizona 

Position on the Docket: Con 

03478A-08-0608 

[Expedited Action 

Docket #WS- 

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase. 
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year 
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for 
twelve months, six months or even only one month per year. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its 
customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly 
one so outrageous, it should be remembered that the potential "insolvency" problem described in their request is 
the result of the business practices of Farwest Water and Sewer and not the current customers. 

The current customers purchased their properties, a good percentage of them originating from the development 
company, also under the same ownership as the water and sewer company, expecting that the company had 
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have 
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a 
fully operational system, to finance the errors made by the company. 

Sincerely, Ivy and Josette Sutton 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
I e-mailed the customer the following: 

Dear Mr. and Mrs. Sutton, 

I received your e-mail regarding the proposed emergency rate increase application for Far West Sewer 
Company ("Company"). I appreciate the time that you have taken to express your comments regarding this 
matter. 

Your letter regarding the Company's rate case has been entered into our database and filed with the Docket 
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The 
Commissioners will consider your comments before a decision is rendered in the Company's application. 

The concerns raised in letters received from customers will assist the Commission in the review of the rate 
application. The Commission's independent analysis of the utility and its rate request attempts to balance the 
interest of the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

You may call me toll free at 1-800-535-0148 if you have any questions regarding this matter. 

Sincerely, 

Reg Lopez 
Public Utilities Consumer Analyst II 
Utilities Division 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I e-mailed Carmen Madrid @ ACC Phoenix Office to please have this OPINION docketed towards docket no. 
WS-03478A-08-0608 under Far West Sewer. File closed. 
*End of Comments* 

Date Completed: 3/2/2009 

ODinionNo. 2009 - 77120 



Arizona Corporation Commission 
Public Comment Form 

Step 4 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

I YOURNAME 

id. D&//U- 
ADDRESS, CITY, STATE AND ZIP 

Christine A. Davis 
74683 E 48th Or. 
Yuma, AZ 85367 

DATE 

L4 - i?Da9 
YOUR PHONE NUMBER 

928 3?Z--9rc$3 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

PRO 0 CON   OTHER^ 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change'' as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



> 

Arizona Corporation Cornmission 
Public Comment Form 

Step f , 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

James A Halliday 
12712 E 45th Dr 
Y ~ m a  AZ 85367-4723w 

Step 2 
L r  

I YOURNAME I DATE I 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 
,//---- __-- ~ " " . - - - c P /  

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particuiarfy one so outrageous, it should be 
remembered that the potential “insolvency“ problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from q e  development company also under the same ownership as the water 
and sewer company, expecting that the company had instatfed a fufly functional sewer 
system. This was not the case, as determinations made bythe ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 

A ,  



.- , 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Arizona Corporation Commission 
Public Comment Form 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 7 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

L&ea c7: Z m d o ~ o  s 
ADDRESS, CITY, STATE AND ZIP 

DATE 

2/26/& 
YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT ON: 
92s 3U'S*ZSOt/  

DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

'This form may be ~~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ & ~ i ~ ~ / ,  ~~~~~~~ ana' rnaibed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
{-J 1*' 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

ENTER YOUR COMivfENTS HEHL 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

11274 S. Fortuna Road - 
Suite D2 - 101 

Step 3 Yuma,AZ 85367 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronica!ly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizana 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Bill Parman 
ADDRESS, CITY. STATE AND ZIP 

13293 E 54th Drive 
DOCKET YOU WISH TO COMMENT ON: 

Far West Water & Sewer Rate Increase 
CASE OR UTILITY NAME 

Yuma, AZ 85367 

Step I 

DATE 

2/26/2009 
YOUR PHONE NUMBER 

(928) 305-9583 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water & Sewer Co. 
YOUR E-MAIL ADDRESS 

Desertrat@ivtechstop.com 

Step 3 

I have lived from coast to coast over my working years. In that time, I have never seen a 
12 month sewer charge. The charge was always based on water used, even with a 
separate water and sewer company. Granted Far West does have an investment in pipe 
and collection facilities. The biological demand is virtually zero in the summer months. 
In the interest of conserving water, a far more environmentally friendly and fairer cost 
structure would be to have a minimum charge to cover the cost of their assets for the 
entire 12 months and then a charge based on water used during the months of use and 
higher load on the treatment facilities. 
Now to my main complaint, besides minimal customer service, is the fact that the Far 

1 West Water Company has a "sister" company actively selling new lots. If they can not , take care of what they have, why are they developing more lots with increased demand 

ENTER YOUR COMMENTS HERE: 

I on their facilities? Further, who has given permits for these new lots? e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:Desertrat@ivtechstop.com
mailto:mailmaster@azcc.gov


February 19, 2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re 
Docket for Comment; Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the m-sting rate of 
$21.75 pet month now charged whether the consumer is using his/her property and 
therefore sewer sewices for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profiG but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a gwd percentage of them 
originating from the devetopment company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fuly functionat sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purcf-tased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 



Arizona Corporation Commission 
Public Comment Form 

YOUR NA 

qg4GH dLTid 
ADDRESS, CITY, STATE AND ZIP 

Step 4 

DATE 

2 3  /Qs 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

j L S Y 5 -  5 G L E ~ ~ O ~  4 4.Z g536 7 
DOCKET YOU WISH TO COMMENT ON: 

Step 2 

72&- 3 D S - / b A P  9 
DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilifies, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending c se 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

YOUR NAME DATE 

Benny Anderson 2/27/2009 
ADDRESS, CITY, STATE AND ZIP 

13850 E 50th Dr. Yuma, Az 85367 
DOCKET YOU WSH TO COMMENT ON: 

WS-03478A-08-0608 WS-03478A-08-0608 
CASE OR UTILITY NAME 

YOUR PHONE NUMBER 

(928) 345-931 1 
DOCKET NUMBER 

YOUR POSITION ON THE DOCKET 

Far West Water & Sewer Co. 
YOUR E-MAIL ADDRESS 

I I 

n L - . -  n .ai+ h: 
r h l - r r n  \,fib ‘D r r \ b n h n r t \ , s Q  c l r n r  

A raise of the amount that Far West Water and Sewer is asking for is unconscionable. 
Far West is asking for this from retired seniors on fixed incomes, which is the majority of 
their customers. These seniors already pay 12 month a year sewer bill for only 6 
months use. These raises would drive residents out of the area and contribute to more 
vacant property and less income for Yuma Counvand the State of Arizona. The State 
needs to audit the books and see if companies such as the development groups are 
getting a free ride on their sewer and water installations and any othe‘r areas where they 
should have been making money. Since Hank Schechert’s death is seems that there 
has been runaway development of the foothills area and questionable safety for workers 
what withe the death of two Far West workers and the injury of another. If Far West 
cannot run the company properly, they should bankrupt it and let another company take 

I it over or, sell it to someone who can. 

7 L 1 ” S ? ”  La r r r r m w , r . r n r r  = r a n  1 6 ‘ 9 1  - nr. 2.l- -=,*a-* F q  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
-- 



I February 19, 2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 1000/0 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In  assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven, It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a hlly operational system, to finance the errors made by the company. 

Sincerely, 

R. L. Huter d 
9636 E 33rd Ln. 
Yuma, AZ 85365 



Arizona Corporation Commission 
Public Comment Form 

complaints, inquiries or general inqukies. 
-. . ..... ,> r;!p ,'? 

YOUR NAME 

% -  "\%WlW%h 
ADDRESS, CITY. STATE AND U P  . , 

\?%A53 6- 53m LS&&QZ( %%s 
DOCKET YOU WISH TO COMMENT ON 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

a-2'7 -w/ 
YOUR PHONE NUMBER 

I 

yS&-ya4>7q 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

PRO 0 CON  BOTHER^) 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, RNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic fack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

ffyou need additional spacs for your comments, piease use tne contmuaf:o!orr page helirw 

This form may be cmnpfetecl eiecirmicaily, pmmd and maikd h: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
' -3 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number SQ your comments are 
filed in the docket promptly. Please use the :2xm,r~ers Serwa;l.s ,4~s~:s7t,x.~~ ?:;n for 
complaints, inquiries or general inquitfes. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

YOUR NAME DATE 

2v26-of7 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

DOCKET NUMBER 
/2G%-E 47 n. )/CIP?A A 

DOCKET YOU WISH TO COMMENT ON: 

,"9 step 3 
m m Your? COMMEN rs HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need addibonal space for yow comnicnts, piaese trse the conlmual',on paga belaw 

This farm may sie ~~~~~~e~~~ ~ ~ ~ ~ ~ ~ ~ ~ j c ~ ~ ~ ~ ; ,  prk&xf and mailed to.- 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
gJr 



Arizona Corporation Commission 
Public Comment Form 

step 4 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appropriate docket number so your comments are 
filed in the docket prumptly. Please use the Consiimers Sm4ces Assi.s%me F ~ E  for 
complaints, inquiries or general inquiries. 

step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibiiity to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, please use the continuation page below. 

step 4 

This farm nay be completed e/i?ctronical!y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

J - ~ ( ? E W S @ P \ Y 3 3 U  RE 
ADDRESS, CITY, STATE AND ZIP 

/ S > b L {  f ? 6  @I/#M4 b Z  
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OF? UTILITY NAME 

YOUR E-MAIL ADDRESS 

Loren D. Scripture 
13264 E36th P1. 
Yuma, AZ 85367-5836 

DATE 1 

g p . 7 - o Y  I 
YOUR PHONE NUMBER 

step 3 
/ 

ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 

1 Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used tbr public comments pertaining to a specific pending case 
only. Please be sure to m&n?nce the appropriate docket number so your cummenfs are 

complaints, inquities or general inquides. 
filed in the docket prornp€ly. Please use the @mswmz e. a-i-'Icss . A S S ~ ~ f ~ j ~ ~ ~  FGX;. .for 

,.., 

<*<@> 3 
ENTER YOUR COUirirENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a 
Release from ADEQ and Arizona Attorney General's office, MMMS has 
standing vioiations. The neglect of their responsibility to maintain the 
resulted in their present crisis. The alleged "emergency" was a result 
planning by MMIS to maintain compliance. not a "sudden change" as quo 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not bmught on suddenly, but rather was a result of the company's 
chronic fack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

!f you need additional space for your comments, piease use the continuairon page bebw 

This form may be completed eledrimkally, printed and maiizd to.' 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
rJ 

You may e-maii 2 as an attachment 50: 
rnailrnaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

ADDRESS, CITY, STATE AND ZIP 

/ @ 4 / 3 E ,  49 2x Qr<', Y L W , ~ ~ ,  55367 
DOCKET YOU WISH TO COMMENT ON: 

Step -l 

2 - 2 7 -  c y  

34L2 -3742 
YOUR PHONE NUMBER 

DOCKET NUMBER 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step 2 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack,of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(kpedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yurna, Arizona 
Docket #WS-034?8A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100Y0 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for tweive months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insotvenq" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from n e  development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expeding a fdly operational system, to finance the errors made by the company. 

Sincerely, ,T 



Arizona Carporation Commission 
Public Comment Fum 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appmptfate docket number so your wmments are 
filed in fhe dockef promptly. Please use the C ~ S S J M ~ F - S  Sewkau .&sskmc; :%:- .for 
complaints, inquMes or general inquiries. 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS43478A-08-0608 
YOUR POSmON ON THE DOCKEf 

Far West Water and Sewer Company 
YOUR E W L  ADDRESS 

e+: r *M?p c 
ENTER YOUR COUIdENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the applicalion 
submitted by them, docket number WS-03478A-084608. According to a join 
Release from ADEQ and Arizona Attorney General's office, FWWS has had 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "eme 
planning by W S  to maintain compliance, not a 
company using Op AWy Gen. 71-17 at 13. This d 
because it was not brought on suddenly, but rather was 8 result of the company's 
chronic fad<-of compliance. Now that ADEQ has required them to build adequate 
facilities. they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

i f  you need additional space for your comments, please use fhe continuat!on page belaw. 

This form may be compteted eIea?-cm&aiiy, pr-iGfed and maiiect io: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Sf. 
Phoenix, Arizona 85007; 
,-; . 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 2 

DATE 

2-a709 
ADDRE*, CITY, STATE AND ZIP YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT O K  DOCKET NUMBER 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or Sax b Mene Fleming- 

13596 East 53w Drhre 
You may e-mail it as an attachment to: YUma#Az85367 
mai I m aste ra-azcc. aov 



Arizona Corporation Cornmission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 

I I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 

Phoenix, Ar&na @5007; 
or 

eporation Commission, Consumer Services Section, 1200 W. Washington St. 

You may e-mail it as an attachment to: 
rnailrnaster63azcc.gov 

http://rnailrnaster63azcc.gov


I February 19,2009 

Arizona Corporation Commission 
Consumer Sewices Section 
1200 W. Washington St. 
Phoenix AZ 85007 

... 

Re: 
Docket for Comment: h?oposed Emergency Appliication for Interim Ratesand Charges 
(E>cpedi  Action Requested) for Far West Water & Sewer 
Case or U t i r i  Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #wH78A- 
Position on the Docket Con 

far West Water and Sewer Company is ttying to e>cpedii a mte change by requesting 
an interim rate increase. This i m  comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using hisfher properly and 
M r e  sewer services fix- twelve months, for six months or even only for one month 
Per Year* 

It is not unreasonable b expect a ampany to make a profit but it is unreasonable to 
allow a company tn gouge 
to allow this \*rim sewer rate increase, particutarty one so outrageous, it should be 
remembered that the potenljal " i n s o w  problem desaibed in their request is the 
result of the business pradces of Far West Water and Sewer and not the current 
consumers. 

cusbmers in order b do so. In assessing w k U w  or not 

f i e  current consumers purchased their properties, a good percentage of them 
originating from #e development company also under the same ownership as the water 
and sewer ampany, expecting thatthe company had installed a fully functional sewer 
system. This was not: the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a furfy operational system, to finance the errors made by the company. 



This form should be used for public comments pertaining io a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in thhe docket promptiy. Please use the 
complaints, inquiries or general inquiries. 

ADDRESS, CITY. STATE AND ZIP 

i'o/aa 2 nYm5tch 4-cw 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

DATE 

YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Generaf's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resuited in their present crisis. The aiieged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden cbange" as quoted by thhe 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 14582 E 48th Drive 

inomas Virginia Smith 

Yuma, Arizona 85367 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complainis, inquiries ur general inquiries. 

I 

DOCKET YOU WISH TO COMMENT ON: 

REIQU~S~ for an Emergency Rate Increase 
CASE OR UTILITY W E  

DOCKET NUMBER 

1 WS-03478A-08-0608 I YOUR POSITlON ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

,be/ .ebr7LjC/'rv  a -J N a e am 1 

- 
, ., 

\:&!,\:f '':?L111 c,:p",k!5i\-5 - - h e  
r 

Far West Water and Sewer Co. ( F W S )  customers are  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, PNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resuited in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op ASy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financiai hardship appears to be associated with Door 

.:; , ..; ,' . ,. _-  I , - .  .. ,.. 



Arizona Corporation Commission 
Public Comment Form 

H&S Development is owned by the same family and has hundreds of unsold lots in the 
area and is in the process of developing more. There is no way an individual can track 
the benefits one company gets from the services provided by the other. 

I believe that it is not in the best interest of the rate payer to have ownership and 
management of these companies in the same hands and that no rate increase should be 
granted until that is achieved. 

0 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

Daniel Fitzgerald 

12654 E 46th St., Yuma, AZ 85367 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

DFitzg1138@Aol.Com 

ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

2/26/2009 

(360) 220-4327 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer have a dismal record when it comes to providing services. 
There present need for cash resulted from poor judgement and management, not from a 
unexpected event. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
ma ilmaste r@azcc. qov 

mailto:DFitzg1138@Aol.Com


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

/q#d/dev2 L--e//+/J s 

1 3 9f6 Ed-? "-"& 
ADDRESS, CITY, STATE AND UP 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Ptease use the Csi; 
complaints, inquiries or general inquiries. Annette Evans 

13886 E 53rd Ln 
YUma, Az 85367-8401 
_ _ ~  " .. 

DATE &. 2 - 2 7 - 8 7  
YOUR PHONE NUMBER 

39J- uf 5-3 3 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

- _  : .: t'+ i/ 

ZIQTER YOUR COMiviEhT3 HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If vou need additionai space Tor you: cornmenis, piease use the contmuabon page below.. 

This form may be completed electri7nically, prmed and maiieu" i ~ :  
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
'-, 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the approptiate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~ Sewkb-s Asskstanc~ 
complaints, inquiries or general inquiries. 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (RMNS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

lf you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OF 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specfic pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly- Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE YOUR NAME 

Gae/Lc/ / 3 y u u  n/ 2 - 2 6 - 0 7  
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

SteD 3 

If you need additional space for your comments, please use the confinuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer , Services - SectionJ .- ZOO W. Washington St. 

o r  

--. ~ nix, Ariz0na~850 

_. - - --. - I  -- - . -.__ 
You may e-mail it as an attachment to: 

. . _ _ - T _  ._".,.__ " . .. . ... ,I. .. . . . 

mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

a rdfijd n/ 0 1 cc/l/d. ofi 

WS-O3478A-08-0608 
YOUR POSITION ON M E  DOCKET 

PRO 0 CON   OTHER^ 

Far West Water and Sewer Co. (FVVWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additionai space for your commenrs, please use the contmuabor! page bebw. 

This form may be cornpiefed electronically, pnnred and maiied ic: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

ARLEN & DONNA KNUTSON 
13863 E 53RD LN 
YUMA, AZ 85367-8404 
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- ma ii rn aster@amcc.aov 



David Cameron 
Lois Ann Cameron 
14345 E 5 1‘ Dr. 
Yuma,AZ 85367 
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Spanish Fork, UT 
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Arizona Corp Commission 
Consumer Services Section 
1200 W Washington St. 
Phoenix, AZ 85007 

Ref Docket No. WS-03478A-08-0608 

To Whom It May Concern, 

My wife and I are property owners in the Foothills area of Yuma County and of course, 
customers of Far West Water and Sewer Company. We are opposed to the “Emergency” 
interim increase requested by Far West Water. We concede a small increase is 
appropriate but believe 109 percent is excessive. Any increase granted to Far West 
Water should not be grater than fees charged by Yuma city ($29.46/mo.) or at the outside, 
Yuma County ($37.50/mo.). Far West Water and Sewer has already imposed an 
increase of what amounted to 140 percent for me by making it mandatory that the sewer 
fee be paid for 12 months as opposed to the 5 months we have the water turned on. I am 
not sure of the time but I believe it was in 2005. 

A side comment-------Far West states that if the interim increase is grater than the 
permanent increase granted they would rehnd the overcharge to the patrons. I wonder 
how they could afford to do that, given they are financially “strapped”. 



Arizona ~ ~ ~ ~ ~ ~ ~ ~ i ~ n  Commission 
Public Comment Form 

This form shoufd be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
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Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

i f  you need adbrfioonai space for your- comments, pkase use the conanuabwi p a p  bshw 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 
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Step 1 

This r3rm should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR PHONE NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St, 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.aov 


